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PRESCO PLC. COMPLAINTS REGISTER[footnoteRef:1] [1:  The Complaints Register should be placed on the listed company’s letter headed paper.  The table above should be populated with the information on complaints as per the example in row 1 of the table.] 

	
REPORTING PERIOD

20_____

	

Q1                   Q2	            Q3                   Q4[footnoteRef:2] [2:  Indicate the relevant quarter.] 




	S/N
	Date[footnoteRef:3] [3:  Provide the date the complaint was made.] 

	Complainant’s Information[footnoteRef:4] [4:  Name, home/mailing address, e-mail, phone number and nature of relationship to listed company.] 

	Nature and Details of Complaint[footnoteRef:5] [5:  The list that follows includes types of complaints.  It is non-exhaustive and the information provided is for guidance purposes only.  Type of complaints include:  (1) Relating to Public Offers/ Rights Issue/Capital Reconstruction/Capital Reorganisation/ Bond Issuance/Debentures/ Collective Investment Schemes/Mutual Funds/Memorandum Listing; (2) Relating to Non –receipt of : Offer documents, circulars, certificates, delayed Interest (bonds) delisting pay off; (3) Relating to Corporate Actions: Non -  receipt of  dividends, Non- receipt of bonus, Non- receipt of Interest; (4) Corporate Governance: Non- receipt of Annual Reports, Related party transactions; and (5) Others: e.g., Transmission of shares.] 


	Status and Date of Resolution[footnoteRef:6] [6:  Indicate whether the complaint is resolved or unresolved and provide summary on status or resolution.] 

	Comments

	






	
	
	
	
	





I certify that I have taken steps to satisfy myself and, therefore, believe that the above information is accurate and complete for the period indicated.

	Managing Director/Chief Executive Officer
	Company Secretary

	Name
	

	Name
	

	Signature
	

	Signature
	

	Date
	

	Date
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